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Abstract. The author reveals the importance of the quality of special education, in 

particular, quality management of education, identifies contradictions and difficulties in achieving 

this goal. The author notes that the professional managerial competence of the head of special 

institutions of general secondary education is a complex structural entity. Creating equal 

opportunities for children and young people in quality education depends to some extent on the 

strategy of education management at the regional level and the preparation of a new generation of 

heads of secondary schools. The article notes that the quality of school education and its 

insufficient level in most cases due to incompetence of the director of the educational institution, 

insufficient level of professional readiness of managers to manage secondary schools, lack of 

selection of potentially capable educators, their training for quality assurance. school education. 
The author notes that the quality of education can be represented as a multidimensional model of 

social norms and requirements for the individual, the educational environment in which it develops, 

and the education system that implements them at certain stages of human learning. It is a 
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multifaceted category, which in essence reflects various aspects of the educational process � 

philosophical, social, pedagogical, political, demographic, economic and others. However, in 

general, and especially in correctional pedagogy, research aimed at studying the quality of 

education management is extremely insufficient. 

The author emphasizes that in pedagogical theory and practice there are different approaches 

to understanding the terms "quality of education" and "education management". Educational quality 

management includes a clear structure that has elements related to the ability of the leader to solve 

certain problems in various fields, but more often in professional activities. Also, the quality of 

education is the result of learning, which is expressed in the knowledge of the individual about a 

certain set of methods of work on a particular topic of influence. 

As conclusions, it is determined that the management of a special educational institution is a 

consistent purposeful process that has a cyclical nature and is formed through functions � specific 

types of management activities that provide the formation of techniques, methods of managerial 

influence on education. These include analysis, planning, organization, control. There are different 

approaches to quality management in education. Among which we distinguish: procedural, logical-

informational, reflective, synergetic, systemic, innovative. 

Key words: quality of education, special education, participants in the educational process, 

education quality management, management 
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